STAFF

Colleen F. Cawston, MPA, Director
360-902-7816
cawstcf@dshs.wa.gov

Doug North, MBA, Program Administrator
360-902-7819
dnorth@dshs.wa.gov

Cindy Trokey, Administrative Assistant
360-902-7706
trokecj@dshs.wa.gov

REGIONAL MANAGERS

Region 1: Robert (Bob) Brisbois, M.Ed.
509-363-3499
brsb300@dshs.wa.gov

Region 2: Phillip L. Ambrose, ITT
509-877-5121
ambroph@dshs.wa.gov

Region 3: Julie Jefferson
425-339-3806
jeffeja@dshs.wa.gov

Region 4 & 5: Rosi Francis
206-568-5740
francr@dshs.wa.gov

Region 6 North: Garnet V. Charles
360-565-2203
charlgv@dshs.wa.gov

Region 6 South: Trudy Marcellay
360-725-4880
marcet|@dshs.wa.gov
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DEPARTMENT OF SOCIAL
AND HEALTH SERVICES

INDIAN POLICY AND
SUPPORT SERVICES
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http://wwwl.dshs.wa.gov/IPSS
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Mission Statement

The role of the Office of Indian
Policy and Support Services
(IPSS) is to assist DSHS with
meeting the collective needs of
Tribal Governments and
Recognized American Indian
Organizations, and to assure
quality and comprehensive
Department of Social and Health
Services service delivery to all
American Indians and Alaska
Natives in Washington State.

About IPSS

ENSURE ACCESS

ASSIST COMMUNICATION

®
L X4

We develop recommendations in
collaboration with DSHS
administrations, the Secretary's
Indian Policy Advisory Committee
(IPAC), Tribal governments and
Recognized American Indian
organizations to improve service
delivery to Indian people.

We ensure direct and timely
access for tribal participation in
the planning and development of
DSHS service delivery.

ADVOCATE

We advocate for culturally
relevant delivery of services to
Indian tribes/communities.

We evaluate policy to ensure
compliance with treaties, federal

law, and Tribal/State agreements.

We monitor and evaluate DSHS
services to Indian tribes and
communities.

We ensure the implementation of
the DSHS American Indian
Administrative Policy 7.01.

% We strengthen working
relationships between Indian
people, DSHS and other agencies.

% We coordinate and facilitate the
development of regional resources
for the provision of technical
assistance and training to each
region.

% We facilitate consultation and
information to Tribal
governments, of f-reservation and
Alaskan Natives to keep them
advised of departmental matters.
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